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The Effects of Internal Firm Factors on Export Market

Orientation of SMEs in Gwangju and Jeonnam province:
Focusing on the Moderating Effect of Market Turbulence
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The Effects of Internal Firm Factors on Export Market
Orientation of SMEs in Gwangju and Jeonnam province:

Focusing on the Moderating Effect of Market Turbulence

Kang Ji-Won(First Author)

Division of Business and Commerce, Sunchon National University
Choi Seo-Hyung(Co—-Author)

Division of Business and Commerce, Sunchon National University
Lee Jae-Eun(Corresponding Author)

Division of Business and Commerce, Sunchon National University

{Abstractﬁ

This study examines the effects of technological capability and domestic marketing
capability of SMEs on the export market orientation, focusing on the moderating effect of
market turbulence. This empirical analysis, based on surveys collected from 206 small and
medium-sized firms located in Gwangju and Jeonnam provinces, yielded the following
conclusions. First, technological capability of SMEs has a positive impact on export market
orientation. This result not only is consistent with preceding studies but also suggests that
when technological capability of SMEs is utilized as their own unique asset to reduce liability
of smallness or liability of foreignness, the tendency to export might be increased. Second,
domestic marketing capability of SMEs has a positive impact on export market orientation.
This result suggests that as the domestic marketing capability of SMEs is used as prior
knowledge reducing uncertainty to enter the overseas markets, the tendency to export might
be increased. Third, as a result of examining moderating effect of market turbulence, it
shows that market turbulence moderates the relationship between domestic marketing
capability and export market orientation toward a negative(-) direction. That is, since market
turbulence might weaken the relationship between domestic marketing capability and export
market orientation, SMEs which belong to the industry considering marketing capability
important need to develop strategy with consideration for market turbulence. This study
provides theoretical and practical implications in that it reveals factors to heighten export
market orientation and market turbulence can be utilized as a moderator.

{Key Words) SMEs in Gwangju and Jeonnam province, Export Market Orientation, Market
Turbulence, Techonological Capability, Marketing Capability
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